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Form, Function 
and Fashioning 

a Great Seat
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A
MTS has embraced this belief for almost 60 years. We are a global leader in 
design-forward seating solutions for the hospitality industry. As such, we 
never see a chair as just a chair. We see it as an opportunity to continually 
drive smarter, more stylish, and more functional seating solutions that 
capture the eye, support the body and inspire the imagination.

Today, our products are found in every hospitality venue imaginable, nationally from 
New York to Los Angeles and everywhere in between. And internationally from 
the Hilton Hotel in Sao Paulo Brazil to The Ritz-Carlton in Kazakhstan, our seating 
solutions stand out, stand up, and set a standard for exceptional style, thoughtful 
design and quality backed by legendary warranties.

To us, state-of-the-art is more than a phrase. It’s a promise of our commitment to 
keep moving design, function, form and performance forward. Always forward. This 
commitment even extends to our 300,000 total square-feet manufacturing facilities, 
where the true art of seating comes impressively to life.

The art of seating. It’s the mantra we follow in all we do. Forward thinking that we’re 
proud to stand behind. 

That’s MTS.

s a global leader, MTS continues 
to define style and substance for 
seating solutions.

RITZ-CARLTON 
Almaty, Kazakhstan

CASAPIEDRA 
Santiago, Chile

©2014 MTS Seating 3INSPIRE ISSUE 2



4 INSPIRE ISSUE 24



JESSICA SCHEUERMAN
BEDFORD HIGH SCHOOL 

2014 GRADUATE 
“WINGED CHAIR”

In January of 2014, MTS launched an advertising 
campaign to announce a brand new era in the history 
of the company. The intention was to celebrate and 
communicate our longtime commitment to customer 
satisfaction and our more recent focus on custom 
capabilities. The result was “The Art of Seating.”  
We invited people to express their own artistic visions, 
using chairs as their “canvas.” The results were 
amazing. And they helped create an ad series that  
has grabbed the attention of the entire industry.  
At right are a few examples.

INSPIRE ISSUE 1

Seeing things 
differently

 theartofseating.com | ©2014 MTS Seating | MTSM433

theartofseating.com | ©2014 MTS Seating | MTSM417

See us at HD Expo, Booth 4317 | theartofseating.com | ©2014 MTS Seating | MTSM424

So what is “The Art of Seating” anyway? As we see it, it 
means looking at everyday things – like chairs – from a 
different perspective. In so doing, we raise what we do to an 
art form, taking a greater sense of pride in our efforts. Our 
“art” becomes an expression of our commitment to not only 
the products we make, but also to the people we serve and 
the environment we seek to protect.

It defines us and everything we do. If we can create art from 
an everyday object like a chair, imagine how much more 
we can do on large-scale, multi component projects for our 
clients. That’s “The Art of Seating.” And that’s the standard 
we live up to every day.
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MADE IN THE

USA

UPPING THE 
ANTE 

ON ERGO
mtsseating.com/ergo
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MTS Seating is honored to provide 
seating solutions to Naples Grande 
Beach Resort (formerly the Waldorf 
Astoria Naples). Winner of the 2013 
TripAdvisor Certificate of Excellence 
Award, this beautiful, beachfront resort 
offers world-class amenities, including a 
luxurious spa, an 18-hole championship 
golf course, and 15 tournament-grade 
tennis courts. As one of the most 

Naples Grande 
Beach Resort 
FLORIDA

WHEN IT COMES TO HOSPITALITY 
SEATING, STYLE AND COMFORT 
SHOULD NEVER TAKE A BACK 
SEAT TO ECONOMY AND 
DURABILITY. 

With this in mind, MTS recently launched 
ERGO; a new line of ergonomic seating 
that is quickly becoming the new 
standard for guest and conference 
room chairs – a standard that combines 
contemporary seating design, excep-
tional comfort and outstanding value. 
The ERGO line features fully functioning 
ergonomic chairs, something previously 
unavailable with MTS, which are fully 
backed by industry-leading warranties. 
With this new line, MTS is now perfectly 
positioned to meet all your seating needs 
with an entirely turn-key approach.  

LEFT 34 Series
MIDDLE 38 Series
RIGHT 40 Series

exciting new resorts in Florida, the 
resort is quickly becoming a popular 
destination for leisure and business 
travelers worldwide. At MTS, we are 
proud to have our Series 34 Ergonomic 
Guest Room Chairs featured in over 
400 of the resort’s beautifully appointed 
guest rooms. These armless chairs 
have an upholstered seat and back for 
maximum comfort. Solidly constructed, 

these chairs feature a polished aluminum 
base and black casters, resulting in a 
sleek, contemporary look. In short, our 
Series 34 chairs perfectly complement 
the relaxed, yet elegant style of this 
world-class resort. 

To learn more about the exciting new ERGO line, 
visit mtsseating.com/ergo

Series 34 
from our ERGO line
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At MTS Seating, we think creating stylish, 
comfortable and fully functional seating 
solutions is only part of the equation. 
In short, it’s not enough to just make a 
better chair; we want to help make the 
world a better place. That’s why we’re 
so pleased to receive Sustainability 
Leader status with the MindClick Global 
Hospitality Sustainability Index. 

The Index was developed by MindClick, 
a sustainability solutions company 
serving global brands and their supply 
chains. The Index is intended to give 
hoteliers, designers and purchasers a 
tool to help them make educated buying 
and specifying decisions as it relates 
to manufacturer sustainability. The 
Index has been endorsed by hospitality 
industry leaders, including Marriott 
International and Benjamin West, making 
it an industry standard for measuring 
sustainability practices and products.

In order to gain Sustainability Leader 
status, MTS was evaluated in several 
areas, including corporate social 
responsibility, environmental operation 
measurements and product lifecycle 
sustainability applications – from raw 
material sourcing through end of life. 
This vigorous process earned MTS top 
honors from MindClick as it relates to 
sustainability efforts as a company. 

Gaining this status is further proof 
of MTS’ ongoing commitment to 
continuous sustainability.

The company, as part of its SynerGreen® 
philosophy, embraces aggressive 
recycling programs, reduced emissions, 
and energy conservation efforts—all in 
support of making our world a better 
place in which to enjoy a better seat.

C

SITTING
GREEN
M T S :  
A Recognized 
Sustainability Leader

JoAnna Abrams, CEO of 
MindClick, said, “We applaud 

MTS’s contribution to helping 

furnish hotels in ways that 

are better for the guest, the 

community and the environment. 

MTS seating is produced in 

socially and environmentally 

responsible ways so designers 

can feel confident in the choices 

they are making.”
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BLUE MOOD  

Cobalt blue is fresh and modern and 
when paired with warm gray or pale 
silver, creates a combination that is 
vibrant yet calming in tone.

MODERN RED 

Bold reds coupled with cool gray or pale 
pewter tones give a warm, yet totally 
cool urban vibe.

SUBTLE HARMONIES 

Cool and cozy neutrals make a modern 
and elegant statement. Silvery grays 
and soft chocolate browns work nicely 
against a creamy backdrop.

Colors, like 
features, follow 
the changes of 
emotions.
–  PA B L O  P I C A S S O  

 

THE IMPORTANCE 
OF COLOR

RUSTIC GL AMOUR 

Warm copper tones and charcoal 
gray are a pairing well suited for 
hospitality, setting a dramatic scene 
with metallic influences.

MTS works with interior design 
professionals to incorporate 
personalized artistic visions into 
each seating project. We help 
customers create chair styles that 
are uniquely their own through a 
color palette of thousands of SKU’s 
and COM’s that coordinate with 
their overall vision of the room. This 
is consistent with our overall belief 
that seating is an integral part of the 
overall décor statement. Color, style, 
functionality – they all play a part in 
creating the perfect seating solution.

At MTS Seating, we believe that 
emotional considerations are just 
as critical to the design process as 
the engineering and manufacturing 
elements. That’s why we continually 
strive to stay on the leading edge 
of color trends, incorporating these 
colors into our designs to capture 
a sentiment, spark a passion and 
elicit a favorable response. Here 
are some of the trends we’re seeing 
with color, as shared with us by 
Momentum Textiles, an industry 
leader in textile design.
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In 2004, the City of Nashville  
announced its vision to create 
a convention space that could  
accommodate 75 percent of  
the  nation’s convention and  
visitor  market. 

Ten years later, the Nashville Music City 
Center celebrated the completion of its 
first year in operation as the setting for 
over 350 events with attendance of more 
than 486,000 people, 260,851 room 
nights and a total of $200M in economic 
impact. And 2015 bookings appear to be 
continuing this upward trend.

Music City Center is a modern 
structure featuring the vibrant colors 
of blues, oranges, yellows and greens, 
along with rich wood appointments 
and trims and an abundance of glass. 
And for the Center’s seating, “We 
wanted unparalleled comfort for our 
attendees and a look that matched 
the uniqueness of the Music City 
Center,” said Elisa Putman, senior 
vice president and COO of the Center. 
MTS Seating was one of many seating 
manufacturers being considered for 
this massive project that included 
18,000 custom banquet and meeting 
room stacking chairs.

“Because we wanted to demonstrate 
a wide range of price points and all of 
the variety available in our products, we 
took eight sample chairs to our meeting 
with the Center,” explained Eileen Kulish, 
National Accounts Manager with MTS 
Seating. “We had made regular visits 
to Nashville, and also talked to Center 
representatives whenever possible at 
trade shows and conferences. When it 
came time for them to extend a bid for 
their chairs, we were on the list, and we 
understood their unique needs.”

MTS was selected by the Center as 
the specified manufacturer for the 
banquet and meeting room seating.  
“We collaborated very closely with the 
Center and with tvsdesign in Atlanta to 
create a custom seating solution that 
would best meet the Center’s needs,” 
Kulish said. MTS’s Director of Design 
Josh Swy worked with the MTS Custom 
Shoppe to create a one-of-a-kind 
banquet chair that achieved the specific 
look and performance requirements 
that TVS and the Center desired. The 
initial result was an aluminum-framed, 
custom COMFORTflex® banquet chair 
that addressed the Center’s desire to 
have a visually appealing, lightweight 
chair that was easy to maneuver. As the 
collaborative design effort continued, 
the Center ultimately decided to move 
to a steel-framed chair as a more cost-
effective solution based on the number 
of chairs required. Since all of MTS’s 
design, engineering and manufacturing is 
done in Temperance, MI, they were able 
to quickly redesign the aluminum version 
of the chair into a steel counterpart that 

Nashville Music 
City Center

 
HIGHLIGHT

NASHVILLE 

offered the same aesthetic appeal at a 
more cost-effective price point. “Making 
changes to ensure the customer is 100% 
satisfied is something we do every day 
at MTS”, said Swy. “It is part of who we 
are and it’s why customers’ look to us 
for their custom seating needs.” MTS 
worked closely with the Center along the 
way to guarantee that nothing was lost 
visually or structurally in the transition 
from the aluminum to the steel-framed 
version. “While the decision to move to a 
steel-framed chair was based solely on 
price, MTS responded immediately and 
made engineering changes necessary 
to keep the same design,” said Putman.  
“MTS was determined to help us get it 
right, and they have stood behind their 
product throughout the process.”

The order was placed in January 2013, 
and within nine weeks, MTS was able to 
design, engineer, manufacture and begin 
shipment of 18,000 custom chairs, all 
of which were delivered by the required 
deadline of mid-April. They’re being used 
in the Center’s meeting and banquet 
rooms, as well as in the ballroom. 

“Our work with the Music City Center 
was four years in the making,” said 
Kulish, and involved a great deal of 
work between her and Putman. “We 
built a relationship that turned into a 
partnership, and that partnership has 
turned into a friendship.” 

Building long-lasting relationships, 
going beyond the standard in design 
and engineering – at MTS, that’s 
The Art of Seating.
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NASHVILLE 

Custom COMFORTflex® Omega Stacker 
model CF580 

TENNESSEE
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The MTS Representative in your area is: INSPIRE  November 2014

MTS Seating
7100 Industrial Drive

Temperance, MI 48182
734-847-3875

FAX: 800-329-0687
mtsseating.com | theartofseating.com
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Guerin Pavilion 
Skirball Cultural Center, Los Angeles, CA

Photo credit: Courtesy of Skirball Cultural Center 
Photo by Elon Schoenholz

MTS Product: 5750 Piper Stacking Chair


